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“Words cannot express how grateful we are that Dave Droubay was 
there while the ashes were still smoldering and that he wouldn’t give 
up on trying to help us, for weeks after I tried to brush him off… 
Your experience and knowledge are invaluable. Your compassion, 
consideration, and attention to detail, have turned what could have 
been a horrible, charred time in our life, into what could be the best 
thing that ever happened to us...We are so grateful that you found 
us, and picked us up.” 

Bret & Jenna Kifer
Homeowners 

“Dave suggested that the insurance company would under-estimate 
the loss, as they did by over 50%. Having you direct the contractors 
as to what was necessary to repair the building, retaining an engineer 
on our behalf to identify the problems in reconstruction and providing 
a detailed breakdown of all the errors in the insurance company’s 
expert’s scope of repairs, resulted in a recovery of over twice what 
was initially offered…Without you, we would not have recovered as 
much as we did… We can only suggest to others that are faced with 
a major insurance claim, that they retain Adjusters International; it will 
be the best decision they ever made.”

Lewis & Slyvia McFarland
Homeowners

Handling the medical insurance claim following my daughter’s 
heart transplant surgery has given me a tremendous amount of 
knowledge and understanding of how insurance claims work and 
how critical it is to have an advocate. The endless nitpicking and 
refusal of coverage by the insurance company was draining and 
consumed my attention at a time when my family needed me 
most. So, connecting with and working for Adjusters International, 
where I get to advocate for homeowners daily, appealed to me on 
a personal level. 

I remember the crushing emotions that go along with the constant 
battle with insurance companies while trying to pick up the pieces. 
Being the person that can relieve people of the burden of dealing 
with their insurance company so they can focus on themselves and 
their family is the most enjoyable challenge for me. 
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QUICK FACTS
As a public adjuster, my services are rendered to help expedite 

claims, obtain better settlements, and help restore and reestablish 

homes by negotiating directly with the insurance company’s 

adjuster so that my clients can focus on other priorities (family, 

work, friends, etc.) instead of spending precious time and energy 

doing it themselves. 

YOUR CLAIM
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D I F F E R E N C E S  I ’ V E  M A D E

Client

Andrea Brown

Gail Hayes-Davis

Sally Helms

Jack Janetski

Bret & Jenna Kifer

Mary Alice Mitchell

Don Rutledge

Dan Thompson

City and State

Portland, OR

Bend, OR

Athol, ID

Columbia, MT

La Center, WA

Portland, OR 

Molalla, OR

Happy Valley, OR

Ins Co. Offer

$397,000.00

$706,000.00

$160,000.00

$200,000.00

$260,000.00

$164,077.00

$149,000.00

$250,000.00

Our Settlement

$513,375.00

$1,400,000.00

$277,000.00

$450,000.00

$419,000.00

$254,324.00

$247,000.00

$706,000.00

O F F I C E  L O C A T I O N S

SEATTLE | PORTLAND | SALEM 
PROVO | BOISE | HONOLULU  

ANCHORAGE | SAN FRANCISCO 
SAN JOSE | SACRAMENTO | PHOENIX   

The right way to settle claims

In business since 1970, 
Adjusters International is the 
most respected public adjusting 
firm in the Pacific Northwest. As 
public adjusters, our role is to 
direct the insurance recovery 
efforts and to maximize the 
recovery. The public adjuster’s 
role is to seamlessly weave the 
components of the policy 
together with your needs by 
using the insurance policy as 
the needle and thread that 
holds the fabric together. It 
is an art to be able to do so 
successfully over and over 
again, and we are proud of the 
results that we achieve for our 
clients. 


