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P E R S O N A L  S T A T E M E N T

W H A T  M Y  C L I E N T S  H A V E  T O  S A Y

One of the aspects of my job that I enjoy most is building an 
honest rapport with clients in order to understand their unique 
objectives. Each client is struggling to rebuild following disaster, 
and it’s my responsibility to see that I not only maximize their 
insurance settlement but also handle the myriad details that return 
a sense of normalcy and stability, such as arranging quality interim 
housing near the schools or businesses frequented by my clients.

As both a businessman and a family man, I understand the 
pressures so many of my clients are experiencing to put all the 
pieces of their lives back together, and I’m honored to step in and 
help. I meet with clients, assess their needs and policy particulars, 
and prepare and present claims to insurance company’s on their 
behalf. I rest at night knowing I’ve worked tirelessly to ensure that 
my clients get the greatest settlement possible, and that they look 
back on my part in the claims process with great esteem.

“In this day and age, it’s hard to find any company who will deliver 
on their promise;  Adjusters International delivered on its promise. 
After meeting Richard, I knew your company was who we needed. 
I could tell by the manner in which Richard represented your 
company, I’d get a level of advocacy and professionalism I’d never 
get on my own or if we hired another public adjusting firm. By 
retaining your company’s service, I virtually had to do nothing 
regarding my claim; however, I still got everything I was due 
from my insurance company. It was truly one-stop-shopping; you 
arranged and held multiple property inspections, created all of the 
repair estimates, assured the insurance company did not apply a 
co-insurance penalty, and negotiated a final settlement that met 
my future needs regarding my property.”
             Karl Lee
  Homeowner 



P E R S O N A L  I N T E R E S T S

Metal Detecting for relics, coins, jewelry 

Training in Mixed Martial Arts

Racing exotic cars 

QUICK FACTS

I am an advocate for individuals and families that have been 

affected by disasters, serving as the first point-of-contact for 

clients and determining client specific recovery goals. In addition, 

I assemble and oversee the team appropriate for each insurance 

claim, including: adjusters, damage estimators, inventory 

specialists, appraisers, agers & conditioners, and anyone else 

necessary to achieve recovery goals.

YOUR CLAIM

adjuster

physical inventory 
specialist

re-creation 
inventory specialist

contruction cost 
estimator

agers

conditioners

damage estimator

antiques & fine art 
appraiser

D I F F E R E N C E S  W E ’ V E  M A D E

The right way to settle claims

Client

Gail Hayes-Davis

Dean & Stacy Jones

Marilyn & Jason Lynch

Mary Alice Mitchell 

Deanna Park

Dan Thompson

Tushar Atre

City and State

Bend, OR 

Mercer Island, WA

Seattle, WA

Portland, OR

Hiden Valley Lake, CA

Happy Valley, OR

Santa Cruz, CA

Ins Co. Offer

$706,000.00

$2,500,000.00

$201,000.00

$164,077.00

$440,000.00

$250,000.00

$800,754.00

$202,430.00

$172,589.00

Our Settlement

$1,400,000.00

$3,300,000.00

$327,198.00

$254,324.00

$540,000.00

$706,000.00

$1,467,760.00

O F F I C E  L O C A T I O N S

SEATTLE | PORTLAND | SALEM 
PROVO | BOISE | HONOLULU  

ANCHORAGE | SAN FRANCISCO 
SAN JOSE | SACRAMENTO | PHOENIX   

In business since 1970, 
Adjusters International is the 
most respected public adjusting 
firm in the Pacific Northwest. As 
public adjusters, our role is to 
direct the insurance recovery 
efforts and to maximize the 
recovery. The public adjuster’s 
role is to seamlessly weave the 
components of the policy 
together with your needs by 
using the insurance policy as 
the needle and thread that 
holds the fabric together. It 
is an art to be able to do so 
successfully over and over 
again, and we are proud of the 
results that we achieve for our 
clients. 


